FREEDOM HOLIDAY



TERMS AND CONDITIONS OF RENTAL AGREEMENT

Reservations must be made by completion of this form and payment of deposit at least three days prior to estimated departure.

1. PAYMENTS. All payments must be effected in cash, or by non-transferable cheque or Credit Card, made out in the name of the rental company: Each reservation must be accompanied by a deposit equal to 30% of the whole rental amount. Final payment must be made within the date foreseen on the form or the booking will be annulled and the deposit forfeited.

2.  CONFIRMATION. The Company reserves the right not to accept a booking by advising the Customer in writing and returning the deposit. However, for any absence of communication within three working dates from the booking date, the booking will be considered as accepted. In the case of non-readiness of the vehicle, because of events which have taken place after confirmation of booking, the Company will propose another vehicle to the Customer or another rental period at an equal cost (or lower cost, repaying the difference). The Customer can accept in writing, or refuse, in this case being entitled to reimbursement of the deposit, or the amount already paid, with the exclusion of any further claim for greater damages.

3. CANCELLATION AND CHANGES. All cancellations or changes must be communicated by registered post or telegram, and will be effective from the date of receipt. In no case will a verbal or telephonic communication be accepted. In the case of cancellation taking place 30 days prior to the renting period, 50% of the deposit will be retained as a penalty. For cancellations effected between 30 and 15 days prior to the onset of the rental period, the entire deposit will be forfeited. For cancellations during the 14 days prior to the onset of the rental period the penalty will be equal to the whole amount paid.

4. TOTAL AMOUNT AGREED. This includes: a) hire for the days and kilometres indicated in the contract, b) insurance: RCA (insures against third party damages, with a maximum ceiling of Euro 2580000.00); GREEN CARD (for the extension of RCA abroad), FIRE AND THEFT (insures against total or partial loss of the vehicle as a result of fire or theft, with an exclusions provision equal to the cautionary deposit); CASKO (insures against damages caused to the vehicle due to knocks, collision, overturning, with an exclusions provision of Euro 1000.00); MAA ASSISTANCE (guarantees assistance in case of breakdown or accident, within the limits foreseen by the policy), c) VAT, d) gas cylinder, 10 kg. It does not include: w.c. chemical liquid, final cleaning and emptying of containers and anything else not covered by the preceding paragraph.

5. INSURANCES, are those listed under Article 4. Personal insurance for the driver is optional. Personal effects, clothing, or other transported goods are not covered by the insurance, and, in addition, the insurance is nullified in the case of a driver being under the influence of drink or drugs, and if the Customer has given false information on his identity or the validity of his driving license.  Furthermore, the insurance is valid solely for European countries. For all other countries, different conditions and tariffs apply.

6. DELIVERY AND RETURN. Delivery and return of the vehicle takes place at the location specified in the contract under the heading Delivery Location. The rental period may begin and finish on any days of the week, with the exclusion of Saturday, Sunday, and public  holidays. Our centres in Rome will remain open from 9 – 12 and from 15.30 – 17.30. At other times, delivery and return will be handled by a representative of the Rental Company, and will be charged according to the amount shown on the form. 

7. LATE RETURN. Whenever, for any reason, the Customer is unable to return the vehicle on time, he/she will be held responsible to inform Freedom Holiday by telegram or by fax. In this case, Freedom Holiday will, where possible, authorize the late return, indicating the relevant modalities and conditions. Where no communication takes place, Freedom Holiday reserves the right, two days after the agreed return date, to report the loss to the Police. In all cases of no prior agreed late delivery, a sum equal to double the daily tariff will be charged to the Customer for each extra day. For agreed late returns the rates on the price list will be applied.

8. RETURN TO OTHER LOCATIONS. In cases where the vehicle is not returned to the location agreed under the contract, the cost, according to the price list of the return not previously agreed, will be an amount equal to twice the amount of the daily tariff for each extra day, to be debited to the Customer. For agreed extra days, the price list will apply.

9. VEHICLE CONDITION. The Customer declares to have inspected the vehicle and its accessories and to have found it in good condition, without any apparent defects, in accordance with the inventory attached. The vehicle must be consigned with a full fuel tank and lubricants at correct levels and in a perfect state of cleanliness, both internal and external. If not, the manpower  and material cost for cleaning will be debited to the Customer.

10. LOSS OF ACCESSORIES. In the case of loss of all or part of the accessories, the Customer will be debited with the cost of their repair or substitution.

11. KILOMETER  GAUGE.  In case of tampering, verified on return of the vehicle, the Customer will be debited with the amount of the cost of 400 kilometres per day for each day of rental.

12. MAINTENANCE. The Customer undertakes to maintain the vehicle entrusted to him with the utmost care and in accordance with the maintenance manual provided by the vehicle manufacturer; to protect the radiator from freezing and to change the motor oil when necessary. If this is foreseen during the period of rental, the cost will be reimbursed by Freedom Holiday at 50% upon presentation of relevant invoice; to carry out any other action necessary to maintain the vehicle efficiently. Damages suffered to the tyres (punctures, tyre bursts, etc). are excluded from this reimbursement.

13. MECHANICAL BREAKDOWNS. Expenses relative to the repair of mechanical breakdowns, not due to the Customer because of improper use of the vehicle, and paid in advance by the Customer, will be reimbursed on return of the vehicle, on presentation of the invoice made out in the name of Freedom Holiday, s.r.l., together with the parts that have been substituted. Estimates for expenses above Euro 200.00 must be authorised by Freedom Holiday. Repairs must, in any case, take place whenever possible, at garages authorised by the vehicle manufacturer.

14. VEHICLE USE. The Customer undertakes to use the vehicle with the utmost care, and, specifically, the vehicle cannot be used or driven:  a) in conditions of overloading or with a number of persons on board superior to those authorised in the relevant log-book b) on unmade up roads or other unpaved surfaces; c) by persons under the age of 21 years and/or over 70 years and/or those without valid driving licenses; d) by persons in a state of exhaustion, under the influence of drink, or under the effect of drugs; invalidity, temporary or otherwise; and e) for illegal purposes; f) for towing not authorised by Freedom Holiday; g) for the transport of goods; h) for racing, pacemaking  or any other sort of  competition; i) speeds over the official limits or those advised by the manufacturer.

15.  CIVIL AND PENAL RESPONSIBILITY. Each and every charge,  penal or administrative, that might derive from violation of this clause will be the responsibility of the Customer.

16. INSURANCE REGULATIONS. The Customer declares to be aware of the regulations concerning the insurance of vehicles in Italy and the rules of the Highway Code. He/she undertakes not to put into act any behaviour or facts that might cause the annulment or the inapplicability of the insurance cover guaranteed by the policy under Article 5, declaring to have read also the general conditions to which it adheres.

17. VEHICLE DAMAGE COMPENSATION. The  Customer will recompense Freedom Holiday for any damage to the vehicle, under any circumstances, connected or not with the use of the vehicle, that might derive or not from the fault of the Customer, up to the total amount of the non-waivable excess. In addition, it will be the responsibility of the Customer, in the case that damages have been caused by them, to meet the daily cost of the vehicle while under repair, which will be debited at the daily rental tariff  in force on that date. The Customer will furthermore authorise Freedom Holiday, in the case of damage to the vehicle, to cash in and retain the whole amount of the deposit up to the time of the compensation on the part of the Insurance Company. The deposit, after deduction of the amount not compensated by the Insurance Company, and with the other deductions carried out under the general terms of the agreement, wherever applicable, will be given back to the Customer, without interest, upon compensation by the Insurance Company. In the case of violation of the regulations of the Traffic Act and the dispositions under Articles 11, 12, 13, the Customer will be responsible for the whole amount of damage or of loss.

18. PERSONAL DAMAGES. Freedom Holiday is not responsible for damages deriving to the Customer, his relatives or third parties connected with the use of the vehicle, nor for loss or inconvenience caused by mechanical breakdowns or for any other reason or events.

19. IMPOSSIBILITY TO USE VEHICLE. No reimbursement of expenses, restitution or reduction of fees will be liable due to the impossibility on the part of the Customer, for whatsoever any determined cause, to use the vehicle during the period of rental. No reduction or reimbursement will, furthermore, be accepted for early returns not previously agreed with Freedom Holiday.

20. VEHICLE PROTECTION. The Customer undertakes to leave the vehicle in  protected parking areas during stop-overs, and in all cases, with doors locked and the security device inserted.

21. LEGALITY OF CONTRACT. The only legal version of this contract is that in the Italian language.

22. COMPLAINTS OR OBJECTIONS. For any complaint or objection, the competent authority for the first appeal will be the Court of Rome

Signature ………………………

23. HEREBY APPROVED, under the provisions of Article 1341 C.C. of clauses: 5, Insurance; 7, Late return; 8, Return to other locations; 9, Vehicle condition; 10, Loss of accessories; 11, Kilometre gauge; 14, Use of Vehicle; 15, Civil and penal responsibility; 16, Insurance regulations; 17, Vehicle damage compensation; 18, Personal damages; 19, Impossibility to use vehicle; 20, Vehicle protection; 23, Approval of terms and conditions. The Customer furthermore declares to have perused the current price list in force.

Date: …………………




Signature …………………...  

