Security Deposits
Security deposit held for UK travel £500.00
Security deposit held for European and Ireland travel £750.00
Security deposit held for Major Sports events/concerts etc £1000.00 
Please note this amount can be deposited by either cash (UK £) , traveller's cheques (£) or by credit card. The amount is refunded within 7 days of the return date once the vehicle has been checked back in and is in a clean acceptable and damage free condition.

Any cancellation will forfeit the deposit plus a percentage of the rental charge. 

No Pets Policy
We operate a No Pets Policy and any violation will result in the loss of full security deposit. 

No Smoking Policy
We operate a No Smoking Policy and any violation will result in the loss of full security deposit. 

Collection of Vehicles
You will be able to collect the vehicle which you have booked from our premises between 2pm and 4pm on the first day of your rental period, unless otherwise agreed with us. If you are arriving at London or Manchester Airports we can provide a transfer service to our premises by prior arrangement. Collection can be on any day of the week. 
Return of Vehicles
You will need to return the vehicle to our premises by 11am on the last day of your rental period, unless otherwise agreed with us. If you return the vehicle after 11am you will be charged an additional day's rental charge. Return can be on any day of the week. 
Comprehensive Insurance
Full comprehensive insurance is included in our rental charge for your rental period. However, in the event of any accident, loss or damage, you will be liable to pay the first £750 of any incident. Please see Collision Damage Waiver below. 

Collision Damage Waiver (CDW) 
Reduces the excess for damage caused (from £750.00 to nil) in the event of a collision with another moving vehicle and with evidence of a third party involvement. Driver error causing damage is classed as negligence and therefore is not covered under the CDW policy. Clients are also still responsible for damage to the overhead cab or roof top up to the value of £750.00 and for any tyre or exterior window damage or any damage due to negligence. Please also see notes re security deposit held. 

Restrictions on Hire
In order to hire one of our vehicles you should be between the ages of 23 and 70 years old and be in possession of a driving licence or permit valid in the UK which should be accident-free for a period of two years prior to the commencement of your rental period. Vivanti will consider hirers outside of these conditions, please telephone or email your details. 

Group Discounts
Special package rates may be available by agreement for large parties or group bookings. Please request a price schedule. 

Long Term Bookings
Discounts will apply to the standard rental charges for long term bookings and a scale of such discounts is available from us on request. 

Travel outside the United Kingdom
Please advise us of all countries you intend to visit during your rental period at the time of making your booking request. You will need to take out and pay for our Non UK Travel Insurance for these purposes prior to the commencement of the rental period. 

Breakdown
Each vehicle will be provided with a tool kit, spare bulbs and national breakdown cover. You should notify us in the event of any repairs required to the vehicle above the value of £50. Please obtain receipts for any payments which you make for repairs carried out, in order to obtain a refund from us.

Fuel
The vehicle will be supplied with a full tank of fuel. It must be returned to us with a full tank of fuel, otherwise a charge will be made for refuelling the vehicle.

Parking
You may leave one vehicle per motorhome booked in our car park for the duration of your rental period at a charge of £10 payable at the time of making your booking request. All vehicles however are left entirely at your risk and we accept no responsibility for any loss or damage which arises.

Additional Equipment
All optional equipment must be booked 42 days prior to the commencement of your rental period. A price schedule is available upon request.

Important Notice - Please read
This page is intended for guidance only and you must be aware that all bookings are made subject to our full Standard Terms and Conditions of Hire. A copy of these Terms can be found on the reverse of the rental contract and are also available at our registered office or upon request.

