
BRUSSELS ZAVENTEM
RENAULT EURODRIVE / EUROPCAR
Brussels Airport
Desk – Arrivals hall

 Getting to the centre
By bus: No. 12 from Brussels, Rue 
Ducale. 
By train: Airport City Express from 
Gare Centrale station in Brussels.

PICK-UP SERVICE
Daily. Monday to Friday, from 6:30 
am to 11:00 pm. Saturdays from 
7:00 am to 9:00 pm. Sundays and 
public holidays, from 8:00 am to 
11:00 pm. 
When your flight arrives, as specified 
in your booking, go to the Europcar 
desk (Arrivals hall).  

RETURN SERVICE
Daily. Monday to Friday, from 7:00 
am to 9:00 pm. Saturdays, from 
8:00 am to midday. Sundays and 
public holidays, from 8:00 am to 
9:00 pm.
Return address: reception desk in 
the Car Rental Park. On arriving at the 
airport, keep left and follow the signs 
to Car Rental Return (first left after 
the bridge). Park the car in a space 
marked Europcar.

Switchboard hours: 
Monday to Friday, from 6:30 am to 
11:00 pm. Saturdays, from 7:00 am to 
9:00 pm. Sundays and public holidays, 
from 8:00 am to 11:00 pm.

+32 (0)2 712 03 01  
or +32 (0)475 72 08 80

Public holidays: 01/01 - 04/24 
- 04/25 - 05/01 - 06/02 - 06/13 
- 07/21 - 08/15 - 11/01 - 11/11 - 
12/25

Amsterdam +31 (0)20 890 38 46

Avignon +33 (0)4 26 07 74 54

Barcelona +34 93 184 56 71

Biarritz  +33 (0)5 24 62 06 62

Bordeaux  +33 (0)6 74 78 65 08

Brest +33 (0)6 63 05 88 79

Calais +33 (0)6 07 32 15 43

Frankfurt +49 (0)69 257 385 652

Geneva  +33 (0)6 84 97 25 47

Lisbon  +351 21 846 27 97

London  +44 (0)20 881 996 91

Lyon  +33 (0)4 72 48 42 02

 Madrid +34 91 329 29 11

 +34 91 329 27 10

Marseille  +33 (0)4 42 14 31 49

Milan  +39 0240 708 236

Montpellier +33 (0)6 08 02 26 11

 +33 (0)6 81 08 81 14

Munich  +49 (0)69 33 29 62 46

Nantes  +33 (0)2 40 75 73 51

Nice +33 (0)4 92 29 13 83

Paris 16e +33 (0)1 40 71 72 40

Paris Orly  +33 (0)1 49 75 13 50

Paris-CDG +33 (0)1 48 62 37 53

Porto  +351 22 996 64 27

Rome +39 0699 268 392

Santiago de Compostela  

 +34 981 58 64 44  

(saturday) +34 608 98 17 49

St-Louis +33 (0)3 89 89 70 00

Strasbourg +33 (0)3 88 49 11 07

Toulouse +33 (0)5 40 80 43 12

Vigo  +34 98 625 10 88

Zurich +41 (0)43 500 42 04

www.renault-eurodrive.com

CONTACT YOUR CENTER…

CAUTION 
- For pick-ups: if you do not send a flight number, then you 
must make an appointment with your center no later than 
3 working days before the agreed pick-up date.
- For drop-offs: you must make an appointment with your 
center no later than 3 working days before the agreed 
drop-off date.
- You will wait up to 30 minutes maximum beyond the 
agreed time and one hour after flight arrival statement.


