
                                                                                                                                   

   

 

 

                                              

 

  

 

 

 
GENERAL TERMS & CONDITIONS 

EFFECTIVE AS OF JANUARY 15, 2011 
 

Disclaimer: The contract between you and Wheels in Europe, LLC (WIE) acting as the agent for Renault, is entered 
into at the time you place your reservation order and receive either a web order confirmation number or a final 
contract number. This contract is independent of the lease (purchase / repurchase) contract with Renault that you 
will have to sign as part of the normal processing of your reservation.    

     

PART I: PICK UP AND USAGE OF THE VEHICLE 
 

1. DELIVERY & DRIVING OF THE VEHICLE 
 
a. RENAULT S.A.S. will make every reasonable effort to deliver your vehicle on the date 

and at the location specified in the agreement. However, RENAULT S.A.S. cannot be 
responsible for delays of delivery caused by conditions beyond its control. 

b. The vehicle covered by this agreement may only be delivered to you, the holder of the 
title, or to an individual designated by you, provided this individual is duly entitled to 
this arrangement. 

c. Title and possession of the vehicle will be transferred to you upon registration of the car 
and its release from the delivery center. You are responsible for the vehicle until you 
return it to the agreed upon location, at which time you will receive a document 
releasing you of any and all further responsibility. 

d. The vehicle will be delivered with French specifications and standard tires. Those tires 
allow the car to be driven safely under normal road conditions in France. Depending on 
the season and the area in Europe where you might be driving, such tires may however 
be inappropriate. When driving in winter it is the responsibility of each driver to exercise 
proper judgment as far as whether the original tires mounted on the vehicle require or 
not a replacement. It is also the responsibility of the driver to respect any winter driving 
legal requirements that may exist in each one of the European countries he/she is 
planning to visit. Should you decide to purchase snow tires, you still need to return the 
car with its original standard tires mounted on the vehicle; otherwise you will be billed 
for them. 

e. You, as the owner of the vehicle, assume total responsibility for all costs related to the 
usage of such vehicle. Fuel, regular maintenance services, tire replacement, tolls, fees or 
fines of any nature are at your own expense. Please note that no credit will be given for 
returning the vehicle filled with fuel.    

f. It is the responsibility of each driver to check applicable local driving rules and 
regulations for each country visited and ensure his/her compliance with such rules. 
Renault S.A.S or Wheels in Europe LLC cannot be held responsible for any penalty, fee or 
other charges of any nature which may be incurred by the driver as a result of a 
violation of such applicable rules or regulations.     

g. Under our program, the following individuals are recognized as the main drivers of the 
vehicle: you, your spouse or domestic partner, your parents and your children. Other 
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persons that you may authorize to drive the vehicle in your presence, must also meet 
the general conditions of eligibility of the program as described in the Declaration of 
Power form. Note that all authorized drivers are fully covered under the Insurance 
contract. 

 
2. WARRANTY & INSURANCE 

 
a. RENAULT S.A.S. guarantees the vehicle according to the terms and conditions described 

in the “Warranty and Maintenance Book”, which will be delivered with the vehicle. 
b. You acknowledge that you are under the obligation to have the vehicle properly 

serviced by a RENAULT Dealer in compliance with the instructions of such “Warranty 
and Maintenance Book”.  

c.  The Renault Eurodrive package includes a zero deductible insurance coverage, the 
terms and conditions of which can be found in the “Renault Eurodrive Insurance” 
document attached to this General Terms & Conditions document. By signing your 
leasing contract you request RENAULT S.A.S. to purchase, at no extra cost to you, a 
general liability protection and a comprehensive fire, theft and collision insurance policy 
which will be fully assigned to RENAULT S.A.S. and you acknowledge the terms and 
conditions described in this insurance document.  

d. The Renault Eurodrive package also includes a 24-hour a day / 7-day a week roadside 
assistance contract. The terms and conditions of the roadside assistance can be found in 
the “Renault Eurodrive Assistance” document attached to this General Terms & 
Conditions document. By signing your leasing agreement, you acknowledge those terms 
and conditions.  

 
3. PAYMENT, CANCELLATIONS and MODIFICATIONS 

 
a. Reservations placed more than 30 days prior to the vehicle delivery date will be subject 

to an initial deposit of $400.00 to be charged upon confirmation of the reservation. A 
reservation is deemed confirmed as soon as your order, whether placed on our website 
www.renaultusa.com, on the phone or through any other mean, has been validated by 
our staff and a contract number (6-digit number starting with 56) has been assigned to 
your request. The balance of the contract price will then be charged on the same credit 
card between 40 and 30 days prior to the delivery date of the vehicle.  Reservations 
placed 30 days or less before the scheduled delivery date of the vehicle will be subject 
to a “rush fee” of $25.00 and will be charged in full upon confirmation of the 
reservation.     

b. Cancellations received more than 30 days before the vehicle scheduled delivery date 
will be subject to a $50.00 fee. Cancellations received thirty (30) days or less prior to 
the scheduled delivery date of the vehicle will be subject to a $500.00 fee. 

c. The first two modifications to the contract will be free of charge, provided they are 
requested more than 30 days before the vehicle delivery date. Any additional 
modification submitted within this time period will be subject to a $50.00 change fee. 
While no changes are normally possible within the 30 day period preceding the 
delivery date of the vehicle, we always try to accommodate the needs of our clients. 
Any change request which can be successfully processed will however be subject to a 
$500.00 late change fee.  Modification requests that cannot be successfully processed 
will result either in a “no change” to the initial contract or in a cancellation. Such 
cancellation will be subject to the $500.00 fee above.   

http://www.renaultusa.com/
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d. All cancellations and modifications must be submitted in writing either by email at 
sales@renaultusa.com or by fax at 1 (914) 220 3813.  

e. Wheels in Europe, LLC may offer a cancellation protection insurance which will allow 
subscribers to reclaim the full amount of the cancellation fee charged to them. The 
price and details of such insurance policy, if available, can be found on the 
www.renaultusa.com website or sent to you upon request.        

 

PART II – PURCHASE OR RETURN OF THE VEHICLE 

   
1. OPTION TO PURCHASE THE VEHICLE 
 

You may purchase your vehicle at the end of the contract. To do so, you will need to contact the 
“Renault RCD” Department at 22/24 rue Yves Kermen, 92109 Boulogne-Billancourt Cedex (tel: 
+33 (0)1 76 84 94 94) as soon as practicable and at least 7 days prior to the scheduled return 
date, in order to allow enough time for the processing of the transaction. Such transaction will 
be made according to the legal and financial conditions prevailing at the time. If you decide not 
to purchase the vehicle, RENAULT S.A.S warrants to you the repurchase of the vehicle under the 
terms described hereunder. 

 
2. RETURN OF THE VEHICLE 

 
The vehicle must be returned by the date and at the location set forth in the contract. Leaving 
the vehicle anywhere other than the place stipulated in the contract, without a written 
agreement of RENAULT is not permitted. If, for whatever reason, you are unable to return the 
vehicle as per the terms of the contract, and do not contact Renault in advance to obtain 
approval of changes of date or location, YOU will be responsible for any cost of repatriation 
and any other cost related to getting the vehicle back to its contractual drop off location and  
you will assume, in particular in case of lapsed insurance coverage, the cost  of any damage 
which may result, directly or indirectly, of your failure to return the car as contractually agreed.  
 
You must comply with the return procedure that, for most locations, requires that you contact 
the center at least 3 business days before the scheduled return date to make an appointment 
with the center (please refer to the instructions provided in the Renault Eurodrive Travel 
Booklet published every year). If you return the vehicle in a center other than the contractual 
center, you will be responsible for any applicable fee related to this center as per the fee 
schedule posted on the www.renaultusa.com website for this location.  For example, if you had 
planned to return your car in Paris City and you end up returning it in Rome, you will need to 
pay the fee applicable to a drop-off in Rome at the time of the return. On the other end, if you 
had planned to return the car in Rome and you return it in Paris City, you will be eligible for the 
refund of the “Rome fee” upon written request to Wheels in Europe, LLC.  
 

3. REPURCHASE CONDITIONS 
 

Provided you return the vehicle, with its original equipment, at the date and location stipulated 
in the contract, Renault S.A.S will repurchase that vehicle from you at the conditions set forth in 
this General Terms & Conditions document and issue you a release of any further obligation. 
Optional equipment or accessories purchased by you (such as child seats, roof racks or 
winter/snow tires) remain your property and will not be bought back by RENAULT. The 
Repurchase price will not be affected by any insured damages on the car. However it could be 

mailto:sales@renaultusa.com
http://www.renaultusa.com/
http://www.renaultusa.com/
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reduced in case of abnormal wear and tear. All insurance compensations which may be granted 
as a result of a claim regarding the returned vehicle will be collected directly by RENAULT from 
the insurance company. 

 
4. EARLY TERMINATION OF CONTRACT 

 
In the event that you return the vehicle before the date stated in the contract, you may be 
eligible to a partial refund, subject to the following conditions: 

 
a. You must send to Wheels in Europe, LLC, upon your return from Europe, a written refund request 

stating the reasons for the early return, along with a copy of the “release form” which you received 
when returning the vehicle. 

b. No refund can be granted on the first 21 days or any other minimum duration which may be a 
condition of the leasing of a particular vehicle. Any refund will only apply to the differential between 
the number of additional days purchased and the number of additional days actually used, minus a 
deductible of 7 days. 

c. Any applicable refund will be based on the price in USD of the additional days as stated in the original 
contract. Days are calculated on a calendar basis not on a 24 hours period basis. 

d. Refunds are usually processed within a 2-week time frame once received duly documented by 
Wheels in Europe, LLC. The processing time may vary based on your case’s specificities. 

e. Examples of refund calculation: 

 Contract: 38 days  (21+17) - Usage: 25 days  - Refund: 38-25-7 = 6 days  

 Contract: 40 days (21+19) - Usage: 17 days (<21 days) - Refund: 40-21-7=12 days 

 Contract: 22 days (21+1) - Usage: 18 days (<21 days) - Refund:  22-21-7=no refund 

 
5. EXTENSION OF CONTRACT 
 

Extending the contract beyond the original return date is authorized under the following 
conditions: 

a. RENAULT RCD (22/24 rue Yves Kermen, 92109 Boulogne-Billancourt Cedex, Tel. +33 (0) 1 76 84 
99 00) must be advised at least seven (7) days before the contracted return date. 

b. Payment of the additional days must be made directly to RENAULT RCD in Euros. Price is based 
on RENAULT RCD’s price list as shown in the Renault Eurodrive Travel Booklet published every 
year.  

c. Repurchase price will be adjusted in accordance with the regular rates to reflect the new 
depreciation or change in value of the car. 

d. The total duration of this agreement including any extension cannot exceed 170 days (unless you 
are eligible for “Special TT” registration and apply for such at the time you place your order). 
Please note that, this 170 days maximum period is reduced to 165 days for cars delivered in 
Milan, Brest, Amsterdam, Madrid, Barcelona, Santiago, Vigo, Lisbon, Porto, Rome and Zurich and 
to 155 days for car deliveries in Munich and London.   

e. Early termination of extended contract: no refund will be paid in case of return of the vehicle 
before the revised return date agreed upon with RENAULT RCD. 

 
6. TERMINATION OF OBLIGATIONS  & JURISDICTION 

 
The return of the car to Renault after payment of all due charges or the purchase and payment 
of the purchase price of your car to Renault at the expiration of this contract will result in the 
termination of all your obligations. Should there be any dispute related to the content and the 
execution of this agreement, the parties agree to submit any and all of their claims to the Courts 
of Paris, France which shall have exclusive jurisdiction.       
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Enclosure 1 

RENAULT EURODRIVE ASSISTANCE 

The “EURODRIVE ASSISTANCE” guarantee is an integral part of the RENAULT EURODRIVE 
program. It is insured and implemented by AXA Assistance France Assurances acting under 
the name “RENAULT EURODRIVE ASSISTANCE” (referred to hereinafter as REA) in application 
of assistance contract # 5003095. 

1. DEFINITIONS 

The definitions of the expressions used in this document are given below: 

1.1. Vehicle 
“Vehicle” refers to any new automotive vehicle weighing less than 3.5 tons and sold under the 
RENAULT EURODRIVE program. 

1.2. Duration of the guarantee 
The duration of the Assistance guarantee is the same as that of the RENAULT EURODRIVE 
contract. It therefore terminates if the vehicle is definitely exported. The guarantee also applies 
to vehicles exceptionally registered under the manufacturer’s name. 

1.3. Beneficiary 
“Beneficiary” refers to the person who signs the RENAULT EURODRIVE contract or his spouse or 
any other user authorized by him/her, as well as to any other person traveling in the vehicle in 
question, up to the number of seats specified on the registration certificate. 

 
1.4. Geographical limits 

The services defined below are applicable throughout the duration of the RENAULT EURODRIVE 
contract in Metropolitan France and the following countries: Andorra, Austria, Belgium, Bosnia-
Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Germany, 
Gibraltar, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, Luxemburg, 
Macedonia, Malta, Monaco, The Netherlands, Norway, Poland, Portugal, Romania, San 
Marino, Serbia Montenegro, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey, United 
Kingdom and Vatican City.  

 
1.5. Accident 

“Accident” refers to any collision, impact against a fixed or moving body, turnover or leaving the 
road, fire or explosion, attempted theft, or any other event that results in the vehicle being 
taken off the road. 

 
1.6. Theft 

The vehicle shall be considered stolen if it is not found within 48 hours of its disappearance. This 
period, as well as the services of assistance, starts to run from the moment that the beneficiary 
has declared the theft to the competent authorities. 
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1.7. Attempted theft 
Any forced entry committed on a vehicle and requiring it to be taken off the road, due to broken 
window and/or malfunctioning of the various locks. This clause shall not take effect until the 
moment that the beneficiary has declared the attempted theft to the competent authorities. 

 
1.8. Breakdowns 

 1.8.1.    Off-road breakdown: any unforeseeable mechanical problem causing the vehicle to be 
taken off the road, recognized by the manufacturer, and beyond the user’s responsibility. 
1.8.2.   Safety off-road breakdown: any incident or failure that makes the vehicle difficult or 
dangerous to drive and that requires it to be taken off the road. 

 
1.9 Immobilization of the vehicle  

Immobilization begins at the moment that the vehicle is placed in the hands of the nearest 
RENAULT dealer or, failing that, of another local repairperson, belonging to the RENAULT 
network. On receiving the vehicle, the repairer will specify the time for which it will remain off 
the road. 
 

2. SERVICE CONDITIONS 

 2.1   Starting from the delivery of the vehicle, throughout the duration of the RENAULT EURODRIVE 
contract, the services defined below shall be provided at the request of the beneficiary or of RCD 
ASSISTANCE Service, acting on his behalf. This request shall be made directly to the REA services. 

 2.2 Upon receiving a request from the beneficiary indicating that his/her vehicle has suffered an 
accident, been stolen, fractured or has broken down, REA will verify that he/she is indeed the 
beneficiary of the guarantee as defined in the Preliminary Article and will request him/her to provide 
the following information:  

× Vehicle registration number (as shown on the “carte grise”) 
× Dates of the RENAULT EURODRIVE contract 
× Name and address of the contract holder 
× Type of vehicle and serial number as shown on the registration (“carte grise”) 
× Location and date of drop-off of the vehicle 
× Nature, place and date of the incident. 

In addition to providing the above information, it will be the responsibility of the driver, in the case of an 
accident, to send the original of the accident report is to the Renault insurance broker, GRAS SAVOYE, 
along with the police report, if any, together with any other information deemed necessary. More 
detailed instructions are provided in the Renault Eurodrive Travel Booklet published every year by 
Renault. 

3. CONTENT OF ASSISTANCE SERVICES 

The assistance services are provided in the event of an accident, theft, attempted theft or breakdown, 
as defined in section 1 above. Please note that:   
 
× For safety off-road breakdowns, only the main services, as described below, are included in the 

present contract 
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× For failure of the onboard GPS system and/or air conditioning, REA will process the request and 
refer the beneficiary to a Renault repairperson. 

 

3.1. Main services 
 

In every case, they include repair and/or towing. REA organizes and pays for the repair and / or 
towing of the vehicle that has suffered an accident or a breakdown, or has been found damaged 
after a theft or attempted theft. 

× In France, the vehicle will be towed to a RENAULT repairperson, branch, or dealer as 
designated by REA. 

× Abroad, the vehicle will be towed to the nearest RENAULT repair person or a garage capable 
of performing the repair.  

In case of abandon, termination of the contract or repairs lasting over 10 days, the vehicle shall 
be left with the nearest RENAULT branch or dealer. 

3.2. Additional services 

× Spare parts:  REA agrees to send as quickly as possible, any parts that are unavailable to 

the local repairman and if he/she deems necessary.  
× Vehicle taken off the road or unavailable from 12 hours to 10 days: At the 

beneficiary option, REA will provide beneficiary, for the duration of such immobilization, 
with either 1) a rental vehicle of, at most, an equivalent vehicle category or 2) with local 
hotel accommodations. If option 1 above is chosen, beneficiary must return such rental 
vehicle at its original pick up location when repossessing his/her Eurodrive vehicle and 
assume all rental costs above 750 Euros. Fuel cost or any other costs related to the usage of 
the rental vehicle remain at beneficiary’s expense. If option 2 is chosen, REA will pay up to 
65 Euros per night and per passenger to cover the cost of such accommodations. Food 
drinks or any other personal expenses remain at beneficiary’s expense. 

× Vehicle taken off the road for more than 10 days: Renault RCD will provide the 
customer with a second new vehicle of a brand and category equivalent, at most, to the 
vehicle taken off the road, until the contracted drop-off date. The second vehicle will be 
transported by a driver from REA, to the current location of the beneficiary. While the 
beneficiary is waiting for the vehicle to arrive, REA shall, if necessary, pay for the rental of a 
vehicle or contribute to accommodation expenses, under the same conditions and within 
the limits of the amounts specified in the paragraph above. 

× Incident (accident, theft, attempted theft or breakdown) occurring less than 10 
days before the scheduled contractual date of drop-off of the vehicle and vehicle 
immobilization estimated to be off the road for more than 10 days:  Beneficiary shall 
be able to choose one of the following solutions 1) be provided with a rental car of at most 
an equivalent vehicle category, pursue his/ her trip according to his/her initial plans and 
then return the rental vehicle at the initially contractually agreed Eurodrive return location, 
2) stay on site and be provided until the expiration of the contract with local Hotel 
accommodations, or 3) be repatriated, at REA’s cost, to the contractually agreed drop off 
location of the Eurodrive vehicle, either by train (first class accommodation) or, if the train 
trip were to take more than 8 hours, by plane (economy class). Options 1 and 2 are subject 
to the same maximum compensation rules as set in the above paragraph related to vehicle 
being off road for more than 10 days.   
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4. DELIVERY OF SERVICES  

REA agrees to provide the services described above with its best diligence on a 24/7 basis. The 
operations listed above are subject to availability, local regulations, particularly in terms of hotel 
accommodations and vehicle rental, and immediate possibilities in terms of transport by air or 
by rail. No reimbursement or compensation shall be payable for services not organized or 
agreed to by REA. If the REA vehicle is replaced by a rental vehicle from a conventional rental 
firm, the customer will be asked to provide a credit card swipe. The rental firm may also suggest 
complementary insurance (for deductible in particular), which shall be payable by the customer. 

5.   EXCLUSIONS  

REA can only intervene to the extent that local authorities give their approval. It shall not be 
held responsible for failures or mishaps in the execution of any of its obligations resulting from 
any circumstances beyond its control such as labor disputes, war, seizures, or constraints by 
authorities, piracy, machines explosion, nuclear or radioactive effects. This assistance contract 
does not cover events related to the beneficiary’s participation as a competitor in sports events, 
bets, matches, competitions or rallies, or the preparatory trial thereof. The RENAULT 
EURODRIVE contract does not cover punctures, lack of fuel, fuel inversion, mechanical incidents 
arising from incorrect use of the car, loss of keys or ignition cards, mechanical incidents related 
to trailers or tow couplings, snow tires and chains, the price of spare parts, fines, bar expenses, 
telephone, restaurant, fuel and toll expenses, vehicle servicing costs and other costs that the 
beneficiary would normally pay in the event of an initial planned stay in the place where the 
incident occurred (example: hotel). The RENAULT EURODRIVE contract does not cover chains, 
snow tires, couplings and the corresponding trailers.  


